Kitty Kubo - SOM

Saatja: Kitty Kubo - SOM

Saatmisaeg: kolmapaev, 5. august 2026 15:42

Adressaat: ‘founder@benadaptive.com'

Teema: Request for Additional Information Regarding BenAdaptive Al

Dear Mr. Turner,

Thank you for your email and for introducing BenAdaptive Al and its proposed pilot concept for supporting
older adults in Estonia.

The topic of supporting independent living, reducing loneliness, and strengthening preventive wellbeing
services is highly relevant. We appreciate the effort you have taken to prepare the proposal and share your
vision.

Before considering a meeting, we would be grateful if you could provide some additional background
information about your organisation and solution to help us better understand your proposal.

In particular, we would appreciate receiving:

e The full legal name of the company and country of registration.

e Company registration number.

e Business address and official company website.

e Information about the company's founders, management team and key personnel.

e Your LinkedIn profile and, if available, the company's LinkedIn page.

e Information about any current or previous pilot projects, clients or references.

e A brief overview of the technology stack used for the solution, including support for the Estonian
language.

e Information regarding data hosting and processing locations.

e Available documentation regarding GDPR compliance, information security and data protection
practices.

e Any existing impact evaluation results, user experience data or case studies.

Once we have had an opportunity to review this information, we will be able to assess whether there may
be potential for further discussions.

Thank you again for reaching out, and we look forward to hearing from you.
Kind regards,

Kitty Kubo
Head of Social Services Innovation and Technology
Ministry of Social Affairs of Estonia

Saatja: founder <founder@benadaptive.com>

Saatmisaeg: reede, juuli 3, 2026 7:20:28 PM

Adressaat: Karmen Joller - SOM <karmen.joller@sm.ee>

Teema: Ettepanek pilootprojekti kdivitamiseks: BenAdaptive Al — tehisintellektil pdhinev haalkaaslane Eesti
eakatele

Tahelepanu! Tegemist on valisvérgust saabunud kirjaga.
Tundmatu saatja korral palume linke ja faile mitte avada.

Lugupeetud Sotsiaalministeeriumi esindajad,



Loodan, et Teil laheb hasti.
Minu nimi on A.lL. Turner ning olen ettevdtte BenAdaptive Al asutaja ja tegevjuht.

BenAdaptive Al missioon on arendada tehisintellektil pohinevaid lahendusi, mis aitavad inimestel elada
turvalisemalt, tervemalt ja iseseisvamalt.

Soovin tutvustada véimalust teha koost6dd pilootprojekti raames, mille eesmark on toetada Eesti eakaid ning
aidata neil kauem oma kodus iseseisvalt elada.

BenAdaptive Al on loonud tehisintellektil pohineva haalkaaslase, kes suhtleb eakatega telefoni teel loomulikus
vestluses. Lahendus vdimaldab:

* pidada so6bralikke igapaevaseid vestlusi;

» teha regulaarselt heaolu kontrollkénesid;

» meelde tuletada ravimite vétmist ja kohtumisi;

» vahendada uksildust ja sotsiaalset isolatsiooni;

» teavitada eelnevalt maaratud pereliikmeid voi hooldustédtajaid, kui ilmnevad véimalikud murekohad.

Lahendus on loodud véimalikult lihtsaks kasutamiseks — vaja on vaid tavalist telefoni. Nutitelefon vdi arvuti ei ole
vajalik.

Usume, et BenAdaptive Al vdiks taiendada Eesti olemasolevaid sotsiaal- ja tervishoiuteenuseid ning toetada
riigi eesmarki aidata eakatel elada kauem iseseisvalt ja vaarikalt.

Lisatud on BenAdaptive Al Executive Edition pilootprojekti ettepanek Teie Iabivaatamiseks.

Mul oleks suur au kohtuda Teiega veebis umbes 30 minuti jooksul, et arutada véimalusi pilootprojekti
kaivitamiseks Eestis.

Taname Teid aja ja tahelepanu eest.
Lugupidamisega,

A.l. Turner
Founder & CEO
BenAdaptive Al

1-404-952-8049

https://benadaptive.lovable.app




